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Caregiving, Intergenerational Communication,
& Mental Health During COVID-19

PATRICK LIU, AGNES MOK, AND AMANDA YUEN

CAPAL X AARP 2020 CAP PROJECT






e Caregiving
e Intergenerational Communication
e Mental Health



PrOjeC'I' Overview *MRP

Survey Reach

Breaking Data Down by Age

e Distributed via social mediqg,

ANHPI professional e Focus on how 50+ and 65+ have

networks/email lists, and personal been affected by the pandemic

confacts. o AARP's membership is in this age
e 150+ responses in one week group.

Top Regions  Top Ethnicities =

e Chinese

e California(~30%) « HK Chinese

e DMV (~25%) e Taiwanese Chinese
e Japanese

e New York (~1 O%) o Filipinx

e« Mixed Race

25-54
36.9%
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Caregiving and Care Reception - - ' -
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15%

Didn't Provide
50%

Provided
50%

Didn't Receive
85%




Age Breakdown of Care Reception

Under 18
11.1%

COVID-19 Impact

e 40% said care was given directly as a result
of COVID-19

31-55 o 23% said care was impacted by COVID-19

15.2%
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Kinds of Care
e Grocery Shopping
e Translation
 Household Chores
e Hospital/ER Transportation
e Childcare/Babysitting

‘6 My brother’'s schooling was moved online, and
as my mother is a full time working single
mother and my brother has a learning disability,

he needed lots of extra help ”
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“ Instead of a homecare attendant helping my
grandpaq, it became my family and I. | wouldn't
be doing so many of these tasks for my family if
COVID-19 didn't hit (wouldn't have to claim
unemployment for parents, grocery shop for

family, paying for things, etc.) ”

Inferesting to Note:

e« Respondents aged 25-55 are providing
to both younger and older people.

e Friends, Relatives, Younger Siblings,

Kids, Parents.




e Conditional survey section (13% of respondents were over 65)
e Both those under 65 and 65+ initiated communication
e Primarily contacting family members

o Parent-child relationship

o Grandparent-grandchild relationship

Respondents under 65 Respondents over 65
e Methods of communication: e Methods of communication:
o Phone/audio call (41%) o Texting (59%)
o Video conferencing (28%) o Phone/audio call (18%)
o Text message (19%). o In-person communication (13%).

»



Frequency of Conversations

Less than once a month

No contact with 65+ Every day 4.5%
14.7% 13%

Every other week

4.5%
Every day
32.2%
Once a month
10.3%
Once a week
18.1%
Every other week
11% More than once a week
38%
Once a week
13% More than once a week

36.2%

Individuals under 65 Individuals 65+



Social, emotional support, follow up on
health issues, talking about the rates of
COVID-19, making sure they are set with
food, and everything else in between.

Staying up to date on each others'
activities and making sure they are
keeping in good spirits.

9



Mental Health

General Findings

e COVID-19 has had a detrimental impact on AANHP!
mental health. Most common symptoms include:

76%

66%
58%




Increased Stress

Disaggregating the Data: Decreased Energy or

Enthusiasm

e The older AANHPIs are, the less COVID-19
has affected their mental health. nereased Loneliness
e This was consistent across the mental

health indicators we measured.

Increased Anxiety

Social Isolation

Depression

H18-24 25-54 55+




:.II:

IZ_'F_'I (4]
'H_I.

Worrying about health of
family/loved ones
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Worrying about their health

Worrying about their future
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Feeling they have less control
over their life
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Believing things will turn out
okay
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Looking to the Future

e 58% of sample believes things will furn out okay
o 88% have plans for action due to COVID-19

o Across age groups, AANHPIs consistently said they currently or plan to:
o Improve their physical health (95%) and mental health (84%)
o Support others (92%)
o Address racism (81%)

e 18-24 adults have also committed to:
o Getting out the vote (85%)
o Advocating for mental health (74%)




Key Survey
Takeaways

COVID-19 Is presenting @

disproportionate risk to AANHPI seniors.

T

WI

Nose aged 24-54

nave been tasked

'h providing care

'O both seniors and

MINOYS.



Key Survey
Takeaways

ANH

P|s remain connected with

family members across

generations, providing important

emotional support.



Key Survey
Takeaways
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COVID-19 has had a detrimental mental
health impact on the AANHPI community.

Those 65+ tend to have greater confidence in
the future, but almost all AANHPIs intend to
respond to COVID-19 in concrete new ways.



e Understanding of COVID's

unique effects on ANHPIs

e Increasing dafa around ANHPIS'

mental health

e One-pager for AARP Team
outlining survey results and

takeaways

CAPAL CAP Project Summer 2020: Agnes Mok, Amanda Yuen, Patrick Liu

THE EFFECT OF COVID-19 ON ANHPIS

This summer, three CAPAL interns performed a Community Action Project in partnership
with AARP. The overarching goal of the project was to understand how COVID-12 has
effected ANHPIs, with a particular focus on the topics of caregiving, intergenerational
communication, and mental health.

The survey was conducted between 7/14-7/17/2020 and received over 150 responses. It was
distributed to ANHPIs via social media, ANHPI professional networks/email lists, and
personal contacts. RESPONDENTS AGES and were primarily from California (30%), the DMV
region (~25%), and New York (~10%). The top ethnicities represented were Chinese (includes
HK Chinese), Taiwanese Chinese, Japanese, Filipinx, and Mixed Race.

Intergenerational Communication

Respondents were asked specific questions about whether they were communicating with those
younger or older based on age identification (under 65 over 65). The vast majority of
respondents, both those under 65 and 65+, stated that they were in contact with an older or

younger family member at least once a week (64% and 85%). Both groups listed phonefaudio
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3 infographics available for distribution over social media

LEARNING MORE ABOUT
ASIAN PACIFIC AMERICANS AND COVID-19

LEARNING MORE ABOUT LEARNING MORE ABOUT

ASIAN PACIFIC AMERICANS AND COVID-19 ASIAN PACIFIC AMERICANS AND COVID-19

What is the
sandwich generation?

As the American population grows older, more families have more members with caregiving

needs, and increasing numbers of caregivers have simultaneous obligations looking after

multiple family members of various ages. The typical “sandwich generation” caregiver is

simultaneously pressed by the demands of the generations above (aging parents) and below
(children or grandchildren).

Those aged 24-54 have been tasked with

According to a recent survey Providing care to both seniors and

of ANHPIS younger dependents, many of whom

returned home from college. COVID-19

o has exacerbated caregiving challenges for
o many ANHPIs.

-

of those aged 35-54 have provided
unpaid care to someone in the past 12
months.

How can | help my ANHPI community
during COVID-197?
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* Take the initiative to check-in with the older adults in your life
Practice good listening skills. Exchange knowledge about local
resources for medical services, supplies and news.

e Think creatively about how to connect with others. Take time to
teach a family member or friend to teach how to use video
conferencing services and apps so they can join virtual spaces.

* Information about the pandemic can be confusing! Consider
providing translation services or helping friends and family to by
translating health and safety information. If your family members
speak Chinese have then visit chinese.aarp.org for information.

According to a recent survey of ANHPIs,
for those age 55+, since the pandemic began:

» 56% have experienced increased stress
* 49% have experienced increased anxiety
» 40% reported feeling socially isolated
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Tips for staying mentally healthy during COVID-19.

* Try to schedule a variety of activities each day so you have things to look forward to,
and find ways to connect with friends and family members.

» Try practicing mindfulness, meditation, yoga and other forms of self-care to boost
your mood and reduce anxiety.

» Medicare and many private insurers have expanded their coverage to include
teletherapy. To find other support for feelings of isolation and loneliness,
visit n4a.org, call 800-677-1116 or visit the Eldercare Locator to find the nearest
services and senior centers.

Stay Home. Stay Safe. Stay Home. Stay Safe.

For more information visit AARP.org

-AARP

: : e Stay Home. Stay Safe.
For more information visit AARP.org For mo:rips“\:s?t ff&'p,om



Awareness of mental health and
communication challenges faced by older
generations

Survey creation and data analysis
Understanding and supporting the needs
and goals of a community partner
Intersections of race, age, and health



Thank You!




